
עבודה מודרנית–אורי הוסיט 
מיקרוסופט ישראל

THE NEW ERA OF 

WORK



Microsoft 365אבולוציית 

1985 1991 1992 1995 1997 2001 2003 2006 2007 2009 2010



Microsoft 365אבולוציית 

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Productivity

Storage

Identity

Communication

Security

Purview Low Code

IntelligenceOrganizational

Communities

ManagementEmail

Office 365 

Launch Meeting Rooms



2016 2017 2018 2019 2020 2021

Communication

Security

Purview Low Code

IntelligenceOrganizationalManagement

Meeting Rooms

Generative AI

2022 2023 2024

Cloud PCs

Employee 

Experience

Microsoft 365אבולוציית 



2024

2011

פרודוקטיביות

Microsoft 365אבולוציית 









22%

צמצום מספר העובדים

25% ביטול בזבוז הזמן של  

העובדים על

פעילויות בעלות ערך  

נמוך

18%

הגברת ההכללה

עוזר לי להבין אם עבודת  21%

העובדים תואמת את מטרות  

החברה

-תרומה ל

Wellbeing  של

26%העובדים

שיפור /הגדלה

היכולות  

האנושיות

24%

20%

הסרת אתגרי התיאום של עבודה 

היברידית 

(קביעת פגישות וירטואליות, למשל)

24%

האצת קצב  

העבודה של  

העובדים

21%

מתן אפשרות לעובדים  

לגשת לידע והזכרון  

הארגוניים

1.4x

29%

, עזרה לעובדים במשימות הכרחיות

30%שגרתיות/ אך חוזרות על עצמן 

הגדלת הפרודוקטיביות 

של העובדים

מה מנהיגים רוצים מבינה מלאכותית

Source: 2023 Work Trend Index



Source: 2023 Work Trend Index

החוב הדיגיטלי עולה לנו בחדשנות

64%
לעובדים אין מספיק זמן 

ואנרגיה לעשות את עבודתם

68%
מהעובדים מסכימים שאין להם  

מספיק מיקוד רצוף במהלך יום  

העבודה שלהם 

60%
מהמנהיגים אומרים שחוסר 

חדשנות הוא מקור לדאגה



Copilot in Outlook | Manage your inbox (youtube.com)

Copilot in Outlook | Keep up with Meetings (youtube.com)

https://www.youtube.com/watch?v=PSTSOyBccnY
https://www.youtube.com/watch?v=NRLskfAG2P4


Copilot in Word | Get a head start (youtube.com)

https://www.youtube.com/watch?v=H5tDkC2dOj8


06_PowerPoint

Copilot in PowerPoint | Quickly generate ideas - YouTube

Copilot in PowerPoint | Create consistency - YouTube

Copilot in PowerPoint | Tell impactful stories - YouTube

https://www.youtube.com/watch?v=a_-tK2Q0E8U
https://www.youtube.com/watch?v=TtxSjeh2FDY
https://www.youtube.com/watch?v=iyWcWkmoFAA


07_Excel
• In Excel, you can ask Copilot to help you review business results. 

• When you ask it to analyze the data and identify three key trends, it does that in seconds, presenting the insights that you can use to inform your next move.

• Copilot suggests visualizing these trends for better understanding. It instantly produces an expertly designed dashboard with pivot tables and slicers so that you can 

dig into the data.

• On the dashboard, you notice a downtrend in Canadian profits. 

• You want to drill down and compare these results with sales over the same period last year. With a simple command, Copilot updates the chart, as well as the insight 

informing you that profit is declining faster than sales.

• To gain further insights, you want to compare these trends in Canada with results from a key competitor. You ask for some data from your company’s competitive 

intelligence team, and Copilot automatically analyzes and presents the data you're looking for. 

• You can see that over the last year, your competitor ’s sales actually rose.

• You can ask what it would take to improve your profits in Canada. And Copilot offers some suggestions.  

• You ask it to model the data based on a 10% cost reduction, and Copilot quickly runs the calculations projecting a $3M increase in profit. 

• You can add this model to a new tab where you can validate the calculations and the results, and can also experiment with different values to find ways to achieve 

greater profits.

Copilot in Excel | Identify key insights (youtube.com)

Copilot in Excel | Be more analytical - YouTube

https://www.youtube.com/watch?v=OmbIJv0WY0I
https://www.youtube.com/watch?v=9K5EptYm-B4


09_Teams & Loop

Copilot in Teams | Ask better questions - YouTube

Copilot in Teams | Get caught up quickly - YouTube

Copilot in Teams | Discern Opinions Quickly - YouTube

Copilot in Teams and Intelligent recap | After the meeting - 
YouTube

https://www.youtube.com/watch?v=MrgkjZZBGvY
https://www.youtube.com/watch?v=QlXLVgrc3BM
https://www.youtube.com/watch?v=jMQ2MN30j6U
https://www.youtube.com/watch?v=rLC2frnUasw
https://www.youtube.com/watch?v=rLC2frnUasw


Microsoft 365 Copilot in Teams Phone - YouTube

https://www.youtube.com/watch?v=tCYH6sIbn8E




Catch up on things quickly using Copilot for Microsoft 365 – 
Link for Video and screenshots

https://support.microsoft.com/en-gb/topic/catch-up-on-things-quickly-using-copilot-for-microsoft-365-cffb11c2-bb06-4d5b-bd4b-9497895daff3


Microsoft 365 Chat | Manage Your Inbox - YouTube

Copilot in Microsoft 365 Chat | Uncover Similar 

Themes (youtube.com)

Copilot in Microsoft 365 Chat | Update your team 

faster (youtube.com)

Copilot in Microsoft 365 Chat | Grow your 

knowledge - YouTube

https://www.youtube.com/watch?v=yWC2XcRvH7E&list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc&index=29
https://www.youtube.com/watch?v=Hj5xpC5_ZJw&list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc&index=30
https://www.youtube.com/watch?v=Hj5xpC5_ZJw&list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc&index=30
https://www.youtube.com/watch?v=XA_Mm7yOnZA&list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc&index=31
https://www.youtube.com/watch?v=XA_Mm7yOnZA&list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc&index=31
https://www.youtube.com/watch?v=hkS-qS0ClSs&list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc&index=32
https://www.youtube.com/watch?v=hkS-qS0ClSs&list=PLXPr7gfUMmKxDKxah3zpG4NhhDj-2lAvc&index=32


Get email coaching with Copilot | Microsoft Copilot Tutorial - YouTube

https://www.youtube.com/watch?v=dXtX0dqrJ7w


Introducing Team Copilot | Microsoft 365 - YouTube

https://www.youtube.com/watch?v=4k2T5sfGIP4










Demo 2.1 – Old Title Card, New Title Card

• Joe

Customize Microsoft Copilot with Copilot extensions - 
YouTube

https://www.youtube.com/watch?v=Mc2rz9raNyM
https://www.youtube.com/watch?v=Mc2rz9raNyM


AgentsTeamAssistant
Microsoft 

Copilot



!תודה רבה
Copilot for Microsoft 365 



Microsoft Copilot for Microsoft 365 architecture

User prompt

Data flow (     = all requests are encrypted via HTTPS and wss://)

User prompts are sent to Copilot1

Microsoft 365 Service Boundary

1

Pre-processing

Grounding

2

Microsoft Graph

Your context and content 

(emails, files, meetings, chats, 

calendars, and contacts)

Customer Microsoft 365 Tenant

Copilot accesses Graph + (optional) Web + Other services for grounding2

Modified 

prompt

3

Large Language 

Model

RAI is performed on 

input prompt and 

output results

RAI

Prompts, responses, and grounding data 

aren’t used to train foundation models

Azure

OpenAI

Service

Azure OpenAI Service 

instance is maintained 

by Microsoft. Azure 

OpenAI Service has no 

access to the data or 

the model

Copilot sends modified prompt to Large Language Model (LLM)3

LLM

response

4

Copilot receives LLM response4

Copilot accesses Graph for Compliance and Purview5

Compliance and Purview

Post-processing

5

3

Dataverse + Power 

Platform Services

BingPlug-ins
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